
   
 

   
 

LISS DTP Appeals and Complaints 
Procedure  

 

1. Purpose and Scope 

The London Interdisciplinary Social Science Doctoral Training Partnership (LISS DTP) is committed to 
operating fair, transparent and timely processes in relation to: 

• Allocation of DTP funding (studentships, extensions, additional funding) 

• Delivery of training, cohort development, and placements 

• Support services provided by the DTP team. 

This procedure sets out how applicants and current LISS DTP-funded students may raise: 

• Appeals – requests for reconsideration of a funding decision 

• Complaints – expressions of dissatisfaction with DTP services, processes, or staff conduct. 

It applies to: 

• Applicants to LISS DTP funding competitions 

• Current LISS DTP-funded students. 
 
It aims to ensure that students can raise matters of concern without fear of disadvantage and in the 
knowledge that privacy and confidentiality will be respected. We take all complaints seriously and use 
information from them to help us to improve our services. 
 
The guidance outlines where students should direct their complaints to, depending on the nature of the 
complaint and the institution where the student is registered. 

Important limitations: 

• Matters of academic judgement cannot be appealed. Academic judgement includes the 
evaluative judgement of assessors and panels concerning the academic quality, research 
potential, fit, relative merit, or ranking of an application. Disagreement with such a 
judgement does not constitute a ground of appeal. An appeal may nevertheless be made 
where there is evidence of a procedural irregularity, material administrative error, bias, or 
an unmanaged conflict of interest.  

https://liss-dtp.ac.uk/


   
 

   
 

• The following must be pursued through home institution procedures:  
o Admissions decisions 
o Supervision (except where directly linked to DTP schemes) 
o Academic progression, assessment, or institutional resources 

 

2. Guiding Principles 

LISS DTP will ensure that all appeals and complaints are handled: 

• Fairly, consistently and confidentially 

• Within reasonable and published timeframes 

• By individuals without conflicts of interest 

• With respect and professionalism by all parties. 

Other principles: 

• Anonymous or third-party submissions will only be considered in exceptional circumstances. 
Anonymous complaints may be considered where there is sufficient information to 
investigate and where the seriousness or public-interest considerations justify doing so.  

• The DTP may decline cases that are:  
o Trivial or vexatious 
o Repetitive 
o Under consideration elsewhere (e.g. tribunals or University’s appeals and complaints 

panels). 

• Applicants and students may be accompanied or represented where appropriate.  

3. Definitions 

3.1 Appeal 

A formal request to reconsider a DTP decision concerning: 

• Funding awards or outcomes 

• Terms or conditions of funding 

Appeals will only be considered on the following grounds: 

• Procedural irregularity 

• Extenuating circumstances that existed at the time of the decision, could not reasonably have 
been disclosed earlier, and may have affected the fairness of the process. 

• Bias or perceived bias in decision-making.  



   
 

   
 

3.2 Complaint 

A concern or dissatisfaction relating to: 

• DTP services or processes 

• Behaviour or actions of DTP staff 

• Administration of DTP programmes or funding. 

4.  Matters Handled by LISS DTP and Partner Institutions 

Handled by LISS DTP 

• Studentship competitions (partnership-level) 

• Additional funding (e.g. RTSG, placements, OSFW) 

• Extensions and funding conditions 

• DTP-run training and cohort activities 

• DTP staff conduct. 

Handled by Home Institution 

• Admissions decisions 

• Supervision and research environment (except where directly linked to DTP schemes) 

• Academic assessment and progression 

• Misconduct or disciplinary matters. 
For relevant information and guidance, please refer to your home institution information:  

• King’s College London and King’s Doctoral College Hub  

• Imperial College London  

• Queen Mary University of London 
 

5. Procedure 

Stage 1: Informal Resolution 

Applicants and students should first attempt to resolve concerns informally by contacting: 

• LISS DTP Senior Manager - liss-dtp@kcl.ac.uk 

• Where the concern involves the DTP Manager, or where there is another actual or perceived 
conflict of interest, it may instead be raised with the DTP Director - https://liss-
dtp.ac.uk/about/team-and-contacts/ 
 

https://self-service.kcl.ac.uk/category/?id=CAT-01061
https://emckclac.sharepoint.com/:u:/r/sites/KPRH/SitePages/Complaints_Appeals.aspx?csf=1&web=1&e=UOkyHa
https://www.imperial.ac.uk/about/governance/academic-governance/academic-policy/complaints-appeals-and-discipline/
https://www.qmul.ac.uk/governance-and-legal-services/student-appeals/
mailto:liss-dtp@kcl.ac.uk
https://liss-dtp.ac.uk/about/team-and-contacts/
https://liss-dtp.ac.uk/about/team-and-contacts/


   
 

   
 

This stage aims to: 

• Clarify misunderstandings 

• Resolve issues quickly and proportionately. 

Informal engagement should normally be attempted where appropriate before escalation to the next 
stage. 

Stage 2: Formal Complaint or Appeal 

If unresolved, a formal submission should be made to the LISS DTP. 

Submission Requirements 

The applicant must provide: 

• Nature of the complaint/appeal 

• Grounds (for appeals) 

• Steps already taken (Stage 1) 

• Supporting evidence 

• Desired outcome. 
 
Must be submitted within 20 working days of notification of the decision. 

Timeframe and process 

• Acknowledgement within 5 working days 

• Investigation by senior DTP representative or committee 

• Response typically within 20 working days (or timeline provided) depending on the nature of the 
submission. 

Investigation may include: 

• Consultation with relevant parties 

• Review of documentation and decision processes 

• Independent input where needed. 

Outcome 

A written decision will include: 

• Findings 

mailto:liss-dtp@kcl.ac.uk


   
 

   
 

• Reasons 

• Any recommended actions. 

 

Stage 3: Review / Final Appeal 

If dissatisfied with Stage 2 outcome, applicants may request a review. A formal request should be made 
to the LISS DTP. 

Grounds for Review 

• Procedural error in earlier stage 

• New evidence unavailable previously. 
 
The Stage 3 review will be conducted by a person who has had no prior involvement in the decision or its 
Stage 2 consideration. 

Timeframe and process 

• Request submitted within 20 working days of the date of the Stage 2 decision. 

• Acknowledgement within 5 working days 

• Case reviewed by:  
o Senior independent academic, or 
o LISS DTP Governing Council. 

• Response typically within 20 working days (or timeline provided) depending on the nature of the 
submission. 

Outcome 

• Written final decision issued 

 

6. Possible Outcomes 

Outcomes may include: 

• Decision upheld (no change) 

• Decision reconsidered 

• Recommendation for procedural improvements 

• Apology or service improvement 

• Re-run of part of a process (in exceptional cases). 

mailto:liss-dtp@kcl.ac.uk


   
 

   
 

No person will be disadvantaged for raising a concern, complaint, or appeal in good faith. This does not 
prevent action being taken where a submission is knowingly false or is pursued in an abusive manner. 

7. External Escalation 

After completion of LISS procedures: 

• Applicants may seek independent advice 

• Institutional routes remain available for non-DTP matters. 

8. Record-Keeping and Monitoring 

LISS DTP will: 

• Maintain records of complaints and appeals 

• Monitor patterns to improve processes 

• Report anonymised outcomes to the LISS DTP Governing Council. 

• Process all personal data in line with UK data protection law, retaining records for 6 years from 
the conclusion of the case, after which they are securely destroyed. 

9. Review of Procedure 

This procedure will be reviewed periodically to ensure alignment with: 

• UKRI requirements 

• Partner institution regulations 

• Sector best practice. 
 

This procedure will be reviewed every two years, or sooner where required by UKRI or partner institution 
regulations. Responsibility for review rests with the LISS DTP Governing Council. 
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