CROWD PLEASER

a climate service scenario game
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Climate models, scenarios, and projections are crucial
sources of information that can help to decide how to
manage climate change risks.
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But climate information can
be complex and uncertain,
and requires skill to use it. ]

Who are the users of (GQO
climate information? e
What are their different v
needs, and what barriers "O/
do they face?

Crowd-pleaser is a scenario-building and discussion game designed to
encourage conversation about such user needs and experiment with creative
participatatory methods.

GAME PLAY

You are designing a climate information

(features first)

service for a local authority. ercrove o
=L
For feasibility and logistical reasons, you %‘2 —
can invest in four product features. ks vl | [ —L_
Any combination is allowed. Make sure — |

_ LOCAL AUTHORITY
you pick some real crowd-pleasers.

RunbyeHededcouncMom
provide essential commun
social, and public service

Can you rank your chosen product
features from most to least important?
How well would this work for all users?
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GAME PLAY

(user first)
You are designing a climate

information service appropriate for all
the different service teams of a local
authority. Can you make a real crowd-

Product Feature *

pleaser?
For feasibility and logistical reasons, ‘]_L
you can invest in only one product ]

feature. Any combination is allowed. CLIMATE PROJ

_Outputs of a math
climate model unde

How well would this work for all users? ermision scenarios. T

How might their different needs shape

their experiences of using the climate
information? 1

My PhD project at King's College London in partnership with the UK Met Office aims to
understand “climate information use” really means.

Who is using, and not using, climate information?

PRODUCT

FEATURES

Crowd-pleaser on display at the Tyndall Centre for
Climate Change, September 2025.
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DATA PORTAL

A list of datasets with instructions
for how anyone can access and
use that data.

Product Feature [;}

\ U/,
s
N N T

//|\\

¢
6

SUMMARY REPORT

A short PDF containing a
summary of future climate trends
presented through text, tables,
and infographics

Product Feature [}

TECHNICAL SUMMARY

A large PDF containing
information on future climate
trends through text, graphs, and
maps

Product Feature [:.;

GEOGRAPHICAL INFORMATION
SYSTEM SOFTWARE FILES

Each file has layers of spatial data
that can be interacted with and
statistically analysed

Product Feature L:r;

STORYMAP

A web-based application that
shows spaital data in the context
of a narrative through additional
media (photos, 3D scenes, text)

Product Feature LE‘

CO-DEVELOPMENT SESSIONS

Sessions during which the
climate service provider invite
potential service users to discuss
their needs and issues

Product Feature [:}

TRAINING SESSIONS

Online sessions hosted by the
climate service provider to walk
users through common ways of

using their product

Product Feature [::.:

CLIMATE PROJECTIONS

Outputs of a mathematical
climate model under different
emission scenarios. These climate
projections have uncertainties.
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LOCAL AUTHORITY:
PLANNING TEAM

Lorem ipsum dolor sit amet,

Product Feature [k

FINE RESOLUTION
DATA (5 METREYS)

Spatial data from satellites like

Product Feature LE

MODERATE RESOLUTION
DATA (30 METRES)

Spatial data from satellites like
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LSOA-LEVEL DATA

Lower Layer Super Output Areas
are geographical units used
designed for data collection by the
Census. One LSOA contains about

consectetur adipiscing elit RapidEye LANDSAT and Coperincus 1500 residents.
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LOCAL AUTHORITY:
TRANSPORT TEAM

Lorem ipsum dolor sit amet,
consectetur adipiscing elit

LOCAL AUTHORITY:
GREEN SPACES TEAM

Lorem ipsum dolor sit amet,
consectetur adipiscing elit

LOCAL AUTHORITY:
HOUSING TEAM

Lorem ipsum dolor sit amet,
consectetur adipiscing elit

LOCAL AUTHORITY

Lorem ipsum dolor sit amet,
consectetur adipiscing elit
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What does use look like? Does it vary between users? Why?

ere . . . FLOODING EVENT NEW LEADERSHIP BUDGET CUTS
How can the usability of climate services be improved?
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet,
consectetur adipiscing elit consectetur adipiscing elit consectetur adipiscing elit

User group cards describe the group the climate information intends to
serve

Product feature cards describe the climate information’s potential
characteristics, technical details, the way it is communicated, and extra
activities

Modifier cards are optional and add further challenges to the scenario
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